BEFORE THE VIDYUT OMBUDSMAN
Andhra Pradesh & Telangana

:: Present ::
C. Ramakrishna
Date: 09-09-2014

Appeal No. 7 of 2014

Between
Smt. Hemlatha W/o. Sri Suraj Singh, H.No.18-13-9/23/4, Rajiv Gandhi
Nagar, East Bandlaguda, Hyderabad - 500 005
... Appellant
And

1. The Assistant Engineer, Operation, TSSPDCL, Katedan, R.R District.
2. The Asst. Divisional Engineer, Operation, TSSPDCL, Gaganpahad,

R.R.District.
3. The Asst. Accounts Officer, ERO, TSSPDCL, Gaganpahad, R.R District.
... Respondents
ORDER

The above appeal filed on 07-04-2014 has come up for final hearing
before the Vidyut Ombudsman on 03-09-2014 at Hyderabad. Respondents 1 to
3 above were present. The appellant did not enter appearance in any of the
hearings. The appeal was basically about name correction in the service
connection belonging to the appellant. The respondents submitted that the
name correction has since been carried out in their records and produced a

copy of the account sheet in support of their submission. As the appellant has
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not appeared in any of the hearings, it was ascertained by calling the
appellant on the phone number given in the appeal to find out whether or not
the said grievance has since been resolved. The appellant confirmed that the
grievance has since been resolved. Therefore, it is decided to close the

appeal as a settled matter.

2. This order is corrected and signed on this 9" day of September, 2014.

VIDYUT OMBUDSMAN

To
1. Smt. Hemlatha W/o. Sri Suraj Singh, H.No.18-13-9/23/4, Rajiv Gandhi
Nagar, East Bandlaguda, Hyderabad - 500 005.

2. The Assistant Engineer, Operation, TSSPDCL, Katedan, R.R District.

3. The Asst. Divisional Engineer, Operation, TSSPDCL, Gaganpahad,
R.R.District.

4. The Asst. Accounts Officer, ERO, TSSPDCL, Gaganpahad, R.R District.

Copy to:

5. The Chairman, C.G.R.F -2 (Greater Hyderabad Area), TSSPDCL, H. No.
8-3-167/E/1, CPTI Premises, GTS Colony, Vengalaraonagar Colony,
Erragadda, Hyderabad - 500 045.

6. The Secretary, APERC, 11-4-660, 5th Floor, Singareni Bhavan, Red Hills,

Hyderabad - 500 004.
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